
Emergency Telephone Numbers: 
Police, Fire Brigade, Ambulance Service or Coast Guard – Tel: 999 or 112  
Northumbria Police – Tel: 03456 043 043 (Non Emergency)
Tyne & Wear Fire and Rescue Service – Tel: 0191 444 1500 (Non 
Emergency)

Local Health Services: 
Gateshead Emergency Department (A&E) – Tel: 0191 482 0000 
Bensham NHS Walk in Centre – Tel: 0191 445 5454 (Non Emergency)
NHS Direct – Tel: 0845 4647 

Household Emergencies: 
Electricity – Tel: 0800 668 877 (Supply interrupted?)
Gas – Tel: 0800 111 999 (Smell gas anywhere?)
Water – Tel: 0845 717 1100

Environment Emergencies:
Environment Agency – Tel: 0800 807 060 (Pollution Incidents)
Floodline – Tel: 0845 988 1188  (Flood Warnings) 

Gateshead Council Services :
Gateshead Care Call – Tel: 0191 433 2648 or 0191 433 2650  (Helping 
Older, Disabled and Vulnerable People)
Gateshead Housing Company Housing – Tel: 0800 408 6008 (Repairs)
Social Care Support – Tel: 0191 477 0844 (Out of Hours)
Neighbourhood Wardens (East) – 07795 542770 or 0191 433 7255 (Anti-
Social Behaviour)

Other Services:
Gateshead Community Legal Advice Centre – Tel: 0191 477 1392 
UCB Prayerline – Tel: Telephone 0845 456 7729 
Tyneside Samaritians – Tel: 0191 232 7272
Christians Against Poverty – Tel: 0800 328 0006
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